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Congratulations on your selection of the MPHG6691 from
Memorex®. This quality 900MHz cordless telephone All
Digital Answering System with Intercom and Call Waiting
Caller ID, like all Memorex® products, has been
designed to give you many years of continuous service
and represents the best value for your money. It requires
little maintenance and is easy to setup and operate.




Incoming calls/
Memo messages
are cut off

Thea unit will stop recording after 7 seconds of continuous
silence or 7 seconds after the caller hangs up (VOX
featura).

Each incoming message recording is limited to two
minutes lo consetve message storage space.

Callers cannot [eave
messages in a
specific mallbox

Make sure that the ICM REC switeh is in the NORMAL
position.

ANNounces
“Memory Fuil ©

I there is no OGM recorded for the ANNEG ONLY setting,
"Memory full” is the defaull OGM for lhe ANNC ONLY
setling.

The 10-minute recording limit may have bean reached.
Erase old messages to make room for new messages.

The Caller 1D panel
is blank

Check the power connection,
Check the telephone line cord connections.
Chech the batteries for proper installation,

The Caller ID doas
not shaw the caller's
name and / or
phone number.

The Caller D unit will not function wntil vou have Caller 1D
sanvice pravided by your local phone company. Call yaur
local phone company to have Caller |D installed on your
lelephone ling.

Check your telephone line connections, Make sure all
connections are secure and connacted.

if you pick up the phone before the second ring, the caller
information will nat be correctly received. If you have
telephone answering device (TAD) connected with the unit,
sat the TAD to answer after two rings or more.

If itis a blocked call ar an out-of-area call, the caller's
name and / or phone number will not appear on the display,
If only the caller's phone number appears on the display,
it may be a Single Data Message Format (SDMF) call, as
opposed (o a Mulliple Data Message Farmat (MDMF) call.
Please call your Incal phone company o see which service
you have.

Random characters
and [ ar"NO DATA"
appear on the LCD

On rare occasions, the Caller |D information sent by the
telephone company may have an errar in the fransmission,
This is not the faull of vour Caller 1D unit, it can only capture

display. and store the data that was received.

Cannot get Call Subseription to Caller ID Call Waiting (CIDCW) is required
Wailing from your local phone company for the CIDCW function
Identification on the to operate properly. Call you local phone company for
LCD panel. details.
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Follow these guidelines to improve cordless sound guality:

* Selectan area lo install the unit where it Is closest Lo the cenier of your home or office.
This will improve the operating ranga of the unit.

« |[{gep the base unit away from electrcal equipment. Radio Frequency Interferance (RF)
iz sometimes generaled by these appliances, which can cause a degradation in cordiess
receplion.

« Set the base unit antenna 1o its vertical position.

=  Keep the handsel batteries charged as much as possible. Weak handsel bafleries can
[imit the range of cordless operaiion,

MAXIMIZING BATTERY LIFE

Repeated use or recharge of Ni-Cd batteries without periodic full discharge resulis in reduced
useable charge fime. When you nofice the usabila charge duration decreasing, fully discharge
the MI-Cd battery and recharge as described;

DISCHARGING

1. Unplug the telephone line cord from the unit,

2. Make sure that the adapter is cannacted.

3. Lift the handset oul of the base cradie.

4. Pressthe TALK button of the handset and starl discharaing.

Once the symbol LOW appears on the LCD Display, it means that the battery lavel is low.
Let it fully discharge for 12 hours, Once the Ni-Cd ballery is fully discharged, you may now
charge the battery 1o its full capacity.

CHARGING
1. Make sure the adapter and telephane |ine cord are connactad ta the unit,
2. Place lhe handsel on the base cradle. The CHARGE LED indicator of the base unit will

light steadily.

3. Leave the handset charging on the base for 12 hours continuously to gel a8 maximum
charge.

4. The unlt is now ready for regular use. Discharge and charge the Ni-Cd battery again
once you notice a decrease in the useable charge time.

MAINTENANCE

1. Your phone should be situated away from heal sources such as radiators, heaters,

stoves or any other appliance thal produces heat.

2. Use a slightly damp cloth to clean the plastic cabinet. A mild soap will help to remave
qgrease or oil. Nevar use polish, solvents, abrasives ar strong delergents since these
can damage the finish,

SAVE THESE INSTRUCTIONS

A BATTERY SAFETY INSTRUCTIONS

To reduce the risk of fire or injury to persons, read and follow these instructions:

L

Use anly the following type and size of haltery pack:
a, For Handset:

Cordless Telephone Battery Pack

DC3.6Y. B0OmAR, Mi-Cd Battery Pack
b. For Base Unit;

1.5V Carbon Zinc or Alkaline, AAA size Balteries (4 Pieces)
Do not dispose of the battery in a fire. The cell may explode. Check with local codes
for possible special disposal instructions.
Ba not open or mutilate the battery, Released eleclrolyle is corrosive and may cause
damage lo tha eyes or skin, |t may be loxio il swallowed.
Exercise care In handling the baltery in order nol to short the battery with conducting
material such as rings, bracelsts and keys. The batlery or conductor may overheat
and cause burns.

Sa. For the Handset: Recharge only the batlery provided with or idantified for use with this

product. The battery may leak corrosive electrolyte or explode if it is not the correct type,

5b. For the Base Unit; Do nol allempt to recharge the battery identified for use with this

producl. The battery may leak corrosive slectrolyte or explode.

Do not altempt to rejuvenate the battery pravided with or identified for use with this
product by heating them. Sudden release of the battary elactrolyle may cocur causing
burns or irfitation o eyes or skin,

When inserting the batteries into this product, the proper polarity or direction must be
observed, Reverse inserlion of balteries can cause charging that may resull in leakage
or explosion,

Remove the batleries from this product if the product will not be used for a long period of
lime (several months or more) since during this time the baltery could leak in the product.
Discard "dead” batteries as soon as possible since "dead” batterles are more likely to
leak in a product,

10. Do not stare this product, or the baltery provided with or identified for use with this

i f

praduct, in high-temperature areas. Batieries that are stored in a lreszer or refrigerator
for the purpose of extending shelf life should be stabilized at room temperature prior
o use after cold storage.

Disconnect telephona lines before installing batteries,

12. For lhe Handset: Charge the batteries provided with or identified for use with this

preduct anly in accordance with the instructions and limitations specified in this manual.

13, For the Base Unit; Observe proper polarly orentation between the batiaries and batltery

—h

charger.

A INSTALLATION PRECAUTIONS

Mever install telephone wiring during a lightning storm.

Never install telephane jacks in wet locations unless the jack is specifically designed far
wel locations,

Mever touch uninsulated lelephone wires or terminals unless the telephone line has
been disconnecied at the network Inferface.

Use caution when installing or modifying telephone lines.
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LCD DISPLAY SYMBOLS AND MESSAGES
Different messages are displayed on the LCD display lo indicate the status of the Caller 1D,

Screen Shown Meaning

ALL CALLS and NEW CALLS

This message lets you know how many call records and
rew call records you have.

ALL: 10 NEW: 05

DELETE?

DELETE? This allow you lo delete single call record,
DELETE ALLY

DELETE ALL? This will allow vou o delele all recards.
DELETED!

DELETED! This confirms that the call record or records were deleted.
EMPTY

EMPTY When creating spead dialing entrias, this message indicates
an availablea memary location.
DATA ERROR

DATA ERROR The message senl is incomplete. This message usually

indicates lemporary inlerference or a peor signal from the
phong company. There is no probilam on the phone.

LONG DISTANCE

LONG DISTANCE The message senlisa long distance call,

MO CALLS

NO CALLS There are no call records stored in memory.

NUMBER ONLY
11:10 AM 10110 CALL # 03| £ihar name servics is rol available in your area or you are

817-456-7800 subscribed to a number-only service.

H1:10 AM 10/10 CALL #03
B17-456-7890
JOHN SMITH S

11:10 AM 1010 CALL # 03

TOLL MARK
The blinking § Indicates a Toll Mark. (Qualifier L)

BLOCKED CALL
The caller has purposely chosen lo block his /' her name
and phone numbers from appearing on the Caller |D of the

recelving party.

BLOCKED CALL

11:10 AM 010 CALL# 03 OUT OF AREA
______________ The Caller Number might not be available from the caller's
OUT OF AREA area.
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PROGRAMMING MODE
A SUMMARY OF FUNCTION MODE

Function Code Mode

1 La nguagahéet (English, Spanish, French)

CIDCW ON { OFF Set

Area Code Sel including NEfE”ﬁJﬂl‘h"lq Area Code

. Callback Mumber Set (07, 10)

Ringer CN / OFF Set

e o 1 oo pa |
|

: Time Set

7 Contrast Set (3 steps)

B. HOW TO CHANGE THE LANGUAGE

In standoy mode, press SCAN { PRG bution,

2. Press 1 bullon, or press (+) bulton once. The current
language is displayed.

3. Press - or ~ bullen to change the language. The
language scrolls as English — Spanish - Franch,

4. Press SCAN/ PRG bultan lo save and exit.

C. HOW TO SET CIDCW ON / OFF

The factory satting is CIDCW OFF.

1. Ensurethatl the base unit Is power on,

2. In standby mode, press SCAN ¢ PRG bulton.

Jd. Press 2 button, or prass (+) button two times.
The currenl miode is displayed.

4. Press — or + button 1o change the mode.

5. Press SCAN/PRG button to save and axit,
The symbol d8w indicates that CIDCW is ON mode.

—

NOTE: In CIDCW OFF mode, Call Waiting function will not operate,

0. HOW TO SET USER AND NEIGHBORING AREA CODE
1, In standby mode, press SCAN { PRG button.
2. Press 3 bulton, or press {+) button three times.

3. Enter your 3 digils area code,

4. I your area is nol Split area, press SCAN [ PRG bution lo
gave and exil.

3. Ifyour area is one of the Splil area, enter neighbaring
area code.

Mo area code is registered.

ENGLISH

FRENCH

CIDCW OFF

CIDCW ON

AREA CODE

AREA CODE

817913 412

AREA CODE

817 = User's area code, 813 and 412 = Neighboring area code.

B. Press SCAN/ PRG button to save and exil.

NOTE: I the number is incorract, press DEL button and restart on step 3,

E. HOW TO SET CALLBACK NUMBER

This |5 the number of digits to be called back when making a call using the Call Record and
when the area code of the Incoming telephone fumber is same as your area code. Refer lo

Callback Dial Operalioh on page 30.

Tha factory setting Is 7 digits,

1. Press SCAN/ PRG bulton,

2. Press 4 button, or press (+) button four times.
The Callback Number is displayed.

3. Press — ar — button lo change the Callback Number,
The Callback number scrolls as 07 - 10 — 07,

4. Press SCAN / PRG button to save and exil.
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CALLBACK NUMBER

DESCRIPTION
CONTROLS' LOCATION AND FUNCTION

(Figura 1}

HANDSET CONTROLS - Cardless Telephone

1.
2.

3

10.

11.

Antenna

LCD Display: Shows the phone stalus, Caller ID Call Record information and function
menus,

{+) Button: Allows you to enter to your Call Record list. |t is also used to scroll up in Call
Record list , memory and program mode.

{-) Button: Allows you to enter to your Call Record list, It is also usad to scroll dawn in
Call Record list, memory and program mode,

TALK Button: Prass to answer an incoming call, place a call orend a call,

DEL {Delate) Button: Removes one or all records from the Call Record list of Memory
Dizling Direclory.

TONE ( * ) Button: Used to temporarily change the dialing mode from pulse to lone far
rotary service user. Provides tane function to access special services siuch as phong
banking services,

VoLt | {an.rlumej /- (Shift Left) Button: In talk mode, it allows you to adjust the handset
I‘JC_.II'LITI'IE to either high [H], medium [M] or low [L]. In program, memory and predial mode,
itis used for changing mode and moving the cursor fo the left during edit mode.
INTCOM / — (Shift Right) Button: Allows a two way conversation with another person at
the base unit. In program mode, memory and predial made, it is used for changing maode
and maving the cursar lo the right during edit mada,

SCAN | PRG (Program) Button: In talk mode, it allows you (o change channels if the
current channel Is noisy or having interference from ather sources. In standby made, it
allows you to enter and stare program funclion,

Charge Contacts: Used for charging the handset battery.
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Who provides Caller 1D
sorvice?

Your local telephone company. However, nol all local
lelzphone companies provide Caller ID service, Flease
call you local phone company to confirm that the service
iz available bedore you install the device.

How can | activate my
Caller ID?

Far your Caller |0 unit to funclion, you must first amange
with your local telephone company to have Caller 1D/
Call Waiting 1D service installed on yvour line. There is
an extra charge added to your manthly lelephone bill far
this service. Before using this unit, pleasze read this
instruction manual carafully,

RECEIVING MEW CALL

VIEWING CALL RECORDS AND NEW CALL RECORDS

1.

When you receive a new call, the call information is stored

NEW
under CALLER 1D Call Record, In standby mede, you can fing

ALL:10 NEW:0S

how many calls and new calls you have. The "NEW" segment
of LCO Display and NEW CALL LED indicator will Nash il there s new call(s).

When you receive a call, the system displays the caller information sent by the telephone
company, called a Call Record. The Call Record consist of the following infarmation,

a. The caller's name (If available) 11.59PM 10/14 CALL £ 03
k. The caller’s telephone number B1T7-456-7BAO0

c. Thetime and date of a call MNAME

d. & call reoord numbear

If there is no call records, the LCD display shows "NO CALLS", NO CALLS

In standby mode, press (+) or {-} button to move through the

ALL:10 NEW:0D

Call Recard lisl. If there is new call(s), the new call{s) will be
displayed at firsl. When you reach eithar end of the Call
Record lisl, it will return 1o standby mode. I you continue to press (+) or {-) button,
you scroll through the [ist again,

Once a new call record s reviewed, the record Is' not-a new call record anymaore. But
if you view downward using (=) button, the new calls will remain unchanged until all of
the new calls are viewed,

SAVING CALL RECORDS

Your phone slores up lo 40 Call Records befare the memaory becomes full, When the
naxt call comes In, the oldest record drops off and makes room for the new Call Record,
To save specific calls, delete old and unnecessary Call Records to keep from filling
your phone's memary.

DELETING CALL RECORDS

A. DELETING SINGLE CALL RECORD

i

2.
3

4.

Press (+) or {<) bulton to see your Call Recard. 817-456-7800
Press (+) or (-] to find the desired Call Record. MAME

Prass DEL bulton ance and the unit asks if you

want to delete the entered Call Record. DELETE?
Press the DEL bution again o delele the Call Record.

If you do nol wish to delete the number, press (+) or DELETED!

{-) bution to cancel,
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BASE UNIT (Rear View)

/,.@%J,Eff
FL
_—

BASE UNIT (Side View)

3

{Flgure 3)

BASE UNIT CONTROLS - Cordfess Telephone

1i

2,

3

b

o

10.
1.
12,
13

14,

15.

SVDC Adapter Jack: Ajack located on the rear side of the base unit used for connecling
the adapiar to the base unil.

TEL LINE Jack: Accepts line card lo make connection with modular type telephone
oullet.

ICM REC { NORMAL { ANNC ONLY ) Switch: NORMAL selting allows callars to leave
messages up lo wo minutes each, ANNC ONLY selting announces OGM only, and will
hang up uniess caller enters a password within seven seconds. [
RINGS Switch: Selects the number of rings before the unit automatically answers the
call and used to aclivate Lhe Toll Saver (TS) faaiure.

RINGER OFF / ON Switch: Turns the base ringer ON ar OFF.

TONE ! PULSE Switch: Allows you lo select the appropriate dialing service, TONE for
lone dialing or PULSE for rotary servica.

Charge Terminals: Used for charging handset battery

Microphone: Used lo receive audio signals during conversaticn at inlercom mode and
during recording at answering system mode.

INTCOM Button: Used to alert the person near the handsal when using the bwo-way
intercom feature, Also allews you to lecate the handsel when it is not on the base.

Vol 1 (Volume Up) Button : Allows you lo increase the basa unil valume,

Vol | (Volume Down) Button : Allows you to decrease the base unit volume,
Antenna : Raise for better reception.

NEW CALL / BATT LOW LED Indicator: Flashes rapidly il the system has new call
message(s) and have message(s) in your voice maitbox (if you subscribe to your telephane
company voice mail service). Flashes slowly when the back-up baliery power is low.

IN USE / CHARGE LED Indicator: Lights up steadily when the phone is being used
and when the handsel is being charged on the base. Flashes when paging the handset,
Retainer Tab: Allows the handset to hang on the base unit in wall mount position.
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E. SETTING ANSWER MODE TO ON

=  Press 6 within seven seconds after the volce prompt, “For help, press 9, " or "Please
erntar next command, "
The unil will announce, "Answering machine is ON." and then it will prompt, ‘Flease
enter next command.”

F. SETTING ANSWER MODE TO OFF

= Pressthe keypad # within seven seconds after the volce prompl “For help, press 9" or
“Flease enter the next command,”
The unit will announce "Answerng machine is OFF.” and then it prompls, “Please enter
next command.”

G. OGM RECORDING

NOTE: Far bettar sound quality of OGM(s), it is advised to record your OGM(s) on the base

unit than recording it remotely on the handsel.

1. Press 5 and the unit will prompl, “Enfer maibox number"

2. Press one of the foliowing keys:

Key | 4 11 OGM
0 Normal OGM(Message Cenfer)
1 tail box 1 OGM ==
P Mail box 2 OGM
3 Answer only OGM =
3. The unitwill prompt "Piease record your annobncement after the beep, Ta stop recording,
press STAR(™)."

Record your announcement.

To stop recording, press the STAR(") bution. Once STAR(*) button |s pressed, the unil
will announce “End of recording.” The unit will play back the announcemeant,

8. After playback; the unit will then prompt “Please enter nexl command.”

H. OGM PLAYBACK

1. Press 8 and the unit will prompt “Enter maibax number, "

2. Press one of the following keys:

P

Key OGM
i MNormal OGM{Message Center)
1 Mail box 1 OGM
2 | Mail box 2 OGM
3 | Answer only OGM

The unit will play back the selected OGM.

After playback, the unit will then prompl, “Enter next command,”

NOTE: If no user OGM is recorded, the unit will say "You have no announcement.”
. RECORDING A MEMO

1. Press 4 and the unit will prompted, "Enter maitbox number.”

2. Pressone of the following keys:

Key MEMO
0 Message Center MEMOD
1 Mail box 1 MEMO
2 Mail box 2 MEMO

NOTE: An error beep is heard if wrong key is pressed.

3. The unit will prampt, “Please record your message afler the beep, To slop recording,
prass STAR™)"

4. Wait for a beep. Speak towards the microphone and record your MEMO massage.

5. Tostop recording, press * or hang up the phone, Once * |s pressed, the unit will then
announce, “End of recording. Enfer next commana.”
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MOUNTING POSITION

DESKTOP USE:

1. Install and allach the wall mount bracket onto the
battom of the base at the posilion as shown in
Figure 5.

2. Connect the telephone line cord to the TEL LINE
JACK on the rear of the base unit and connect the
opposite end lo the telephone modular jack,

(Figura 5)

WaLL USE :

A WITHA STANDARD MODULAR WALL JACK

1. Install the wall mount bracket at the position as shown in Figure 6.

Connect the short telephong line cord ta the TEL LINE jack on rear of the base unit.
Connect lhe opposite end of the telephone line cord o the modular wall jack.

Allgn the wall mounting slols with the sluds |ocated on the modular wall plate and
slide the base down to lock In place,

oG R

Telephane Studs
Modular

Wall Jack \\ B
™
“gI

Base Unit
(Side View)

Wall

T4 Mounting
Slots

Wall Maunt

Bracket

[Figure B)
NOTE: If you do not have a standard madular wall jack, find a qualified lechnician to mount
onean the wall.

8. WALL MOUNTING (No Standard Wall Jack)

1. Drill two holes with a vertical distance batween the two %
marked positions of 3" (100 mm) as showmin Figure 7.
2. Drive a screw Into each of the holes. Tighten them to the 3 13"

(100 mm)

and fo the screw line, anly leaving the smooth part of the
screw head outside the wall,

3. Hang the unit onto lhe screws, then slide it down firmly to
fasten the base secursly.

(Figure 7)




2. Ifyou decide to take the call, simply pick up the handset. Begin speaking and the ICW
Recording is stopped. The recorded message is stored in memaory and the message
count is incremented by one,

C. FROM THE EXTENSION PHONE

1. When the unit answers a call. you will hear your OGM followed by the caller's message
through the speaker.

2. |f you dacide to take the call, just lift the handsel of the extension phone an the sama
ling as the unil and the ICM recording is stopped, The recorded message Is stored in
memory and the message count is incremented by ane.

TWO - WAY RECORDING

Two - Way Recording allows you to record your conversation with another caller, Two - Way

Recording can be enabled during TALK mode while you are using the handset. Two - Way

Recording message(s) will be stored in Message Cenfer,

1. While in TALK mode, press and hold the MEMO button of the | wewumis o s
base unil. The MESSAGE CENTER LED indicalor will turm on. “@@@W
The Digital LED Display wil show "2¢" toindicate itis in the
two-way recording made.

2. Releasa the MEMO button to end your conversation recording.

NOTE: Recording two-way conversations may be subjected to local state and federal laws

and regulations.

(Figure 27)

VOX (VOICE ACTIVATED) DETECTION

During OGM, ICM or MEMO recording, the unit uses VOX (voice activation) to conserve
message storaga space, The conditions for the-unit lerminating a recording are:

s Conlinuous sllence for seven seconds,

= Saven seconds afier the caller hangs up.

REMOTE OPERATION

Allows you to aceess maost of the unit's functions away from the base unit using only the
handset or any touch tore phone when you call the unil. You can play, review, repeat, skip,
erase, and slop messanes in all three mailboxes, record a memo or an OGM, sel the Answer
Mode ON or OFF, change your password, set the time and day, aclivate the Room Monitor
function and the Voice Menu,

USING THE REMOTE OPERATION FUNCTION
There are two ways of using Remole Operation;
1. Handsel {or Remote Unit), or

2, Calling the unit from & Tone Dialing Phone
A. USING THE HANDSET
1
2

Press the REMOTE butlan to aclivate the remote function.
The Digital LED Display shows “re” to Indicate that the
Remote Operation is aclivated,
B. CALLING THE UNIT FROM A TONE PHONE
MOTE :The factory preset password for remote operation is “#58",
1. Callthe unit from a tone dialing phanea.
2. While the ©GM is playing or during ICM recording, enter # plus 2 digit password,
3. After a successful password entry, the Remote Operation function is activated.
Onece you have activated the Remole Operalion funclion either by handset or through a
lone dialing phope lo call the unit:
1. The unit will announce the total number of messages In Message Center (primary
maitbox), and three short beeps will sound as a prempt for the next remate command.
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(Figure 10) BT

HANDSET BATTERY INSTALLATION

A CAUTION:

Use only the Mickel Cadmium (Ni-Cd) baltery type included with this unit. Use of othar
batlery lypes may cause injurles or damage,

1. Remaove the battery compartiment cover of the handset.

2. Connect the rechargeable Ni-Cd battery as shown on Figure 11.

Handsel
Ballery . Insert the End
Compartment of the Batlery
Pack Wire
RED WIRE
BLACK WIRE

(Figure 11)

Inserl the Mi-Cd battery into the battery compartment of the handset,
Slide the battery compariment cover finmly in its closed position.

@

BASE UNIT BATTERY INSTALLATION

1. Using a screwdriver, remove the screw securing the battery cover.

2. Remove the battery compartmant cover of the base unit,

3. Connect4 AAA size 1.5V alkaline batteries (not included) into the battery compartment .
4. Screw back the cover of the battery compartment.

NOTE: The 4 AAA 1.5 alkaline balteries serve as the backup power for saving messages
and system settings in the avent of a power failure,
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CHANGING THE OGMs

Changing your OGMs is accomplished by replacing the old OGM with a new DGM. Repeal
the steps above to record new OGMs,

MNOTE: OGMs can be recorded and changed from the handsel or by calling the unit fram
any Tona dialing telephone. Please refer o the REMOTE OPERATION section on how to
change your QGM remotaly,

CHECKING THE OGMs

1. SetthelCM REC switch in the desired position.

2, Press the OGM buttan briefly to hear your previously recorded OGM. If you have not
recorded your OGM, the unit will state “You have no announcament.”

NOTE: You can stop OGM playback anytima during playback by pressing the MESSAGE

CENTER/STOP button on the base unit,

RECORDING A MEMO

A, RECORDING A MEMO INTO A SELECTED MAILBOX

1. Press the MEMO button once on the base unit. & beep
will sound and the unil will announce "“Enfer mailbox
number. " MAIL 1 or MAILZ LEDs will llash.

2. Press and hold the desired mailbox (MAIL 1 or MAIL 2) button. The Digital LED Display
will display “r" as an indication that memao recording has begun. The carrespending
mallbox LED will turn QM. The unit will announce "Please record your message after
the beep”

3. While slill holding down the MAILBOX button, begin your recording. You can record
up to a maximum recording tme of two minutes.

4, Release the mailboy button when you have finished recording your memo. The unit
will announce “End of recording.”

NOTE: The unit returns to idle state If no mall button is pressed within 10 seconds.

B. RECORDING A MEMO INTO THE MESSAGE CENTER

1. Press and hold the MEMO button. The MESSAGE CENTER LED will turn on, The
unit will announce “Please record your message after the beep. " The Digital LED
Display will show the elapsed time of the recording.

2. While still helding the MEMD butlton, begin vour recording. You can record up to a
maximum recording lime of two minules

3, Release lhe MEMO bullon when you have finished recording your memo. The unit will
announce “End af Recording.” The Digital LED Display will be advanced by one count
for the Message Center,

&S

(Figure 23)

PLAYING BACK MESSAGES | MEMOS

IF any of the mailbox LED indicalors are ON, it indicates that you bave messages. The Digital

LED Display normally shows only the number of messages in Message Center. Press MAIL 1

ar MAIL 2 buttan 1o see how many messages have been recorded in each mailbox.

A, PLAYING MESSAGES

e Press the desired mailbox button (MAIL |, MAIL 2, or MR
MESSAGE CENTER / STOP). The unit will announce e R
“Mailbox (number). You have (number) message(s).”
The Digital LED Display shows the total number of messages L
in the selected mailbox momentarily, then displays the (Figure 24)
numbear of message being played. The unit begins playing the first message to the
end. It will announce the message number before each message.
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SETTING THE HANDSET RINGER
The handset ringer must be set lo ring ON position inorder to ring when recelving an incoming
call. Sea PROGRAMMING MODE seclion on page 32,

SETTING THE USER’S AREA CODE AND NEIGHBORING AREA CODE

In order to use call back function, the user's area code and neighboring area code must be
pragrammed. Nelghboring area code is optional. See PROGRAMMING MODE section an
page 31

TELEPHONE OPERATION

TOPLACEA CALL IN TALK MODE

1. Press the TALK bulton an the handset. The LCD
Display will show “TALK" and the symbol @ will flash
while the unit auto-scans and will light steadily when it
finds a clear channel.
The [M] symbol means that the volume level s medium.

2. Listen for a dial tone.

3. Dial the telephone number. The phone numbers appear on the LCD Display as you
anter the number.

4. When finished with your call, press the TALK button ar place the handsel on the base
unit.

@ aoad

(Figure 16)

TO PLACE A CALL IN STANDBY MODE (PREDIAL MODE)

1. Ensure that the unit is in standby mode. The base unit IN USE LED indicator is off.

2. Dial the telephone number or press RE / PA button. If you make a mistake in dialing,
press «~ bulton to delete the character on the left of the cursaor.

3. Press C. BACK bulton.
4. When finished with your call, press the TALK bution or place the handset an the base unit,
TO RECEIVE A CALL

NOTE: If you are expecling incoming calls, the handset must be programmed la RING ON

mode, See PROGRAMMING MODE section on page 32,

A, IF THE HANDSET IS ON THE BASE UNIT

1. 3ince the unil features “Auto-Answer," simply pick up the handset from the base cradls
when the phone rings. The LCD Display will show "TALKT and the symbal @ will light
steadily.

2. Start your conversation.

3. Toend your conversation, aither press the TALK button or place the handset on the
base unit,

B. IF THE HANDSET IS OUT OF THE BASE UNIT

1. When the phone rings, press the TALK button on the handsel. The LCD Display will
show “TALK” and the symbal & will ight steadily.

2. Start your conversation.

3. Toend your conversation, eitherpress the TALK bulton or place the handset on the
base unit.

LAST NUMBER REDIAL
A. AFTER HEARING A BUSY TONE WHEN PLACING A CALL
1. I you get a busy tone, press handset TALK button to hang up.
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B. TO TURN ANSWER MODE ON

1. Fress the ANSWER button until you hear "Answering machine /s ON."

2. The Digital LED Display will show the total number of messages in he Message Cenler
{primary mailboxes).

SETTING THE RINGS SWITCH (2/4/ TS) B

The number of rings before the answering system answers a call can be
selected by selting the RINGS switch on the base unit to;

2 - Twao rings T—m—
4 - Faurrings 2 4 Th
TS - Toll Saver (Figure 19)

= Toll Saver lels you avold unnzcessary toll charges when calling long distance to remately
retneve your messages.
The unit can be sel to answer he first call en the 4th ring, and all subseguent calls on
the 2nd ring by seting the RINGS switch an the Toll Saver (TS) position,
ITyour unit fails to-answer on the 2nd ring, then you know that you do not have any new
massage(s) in the Message Cenler. You can hang up before the unit answers and save
the cost of the call,

SETTING THE ICM REC SWITCH i
Setting the 1ICM REC switch to NOBRMAL position allows a caller to
leave a message for up (o twa minules.
Selting lhe ICM REC switch o ANNC ONLY aliows OGM playback only.  woames asme oncy
AMNMNC OMLY setting will not record ICMs. In this setling, the Digital LED (Fi

. ; e gure 20}
Display will always display “Ao”.
NOTE: Up to 59 messages or a tolal recording time of 10 minules for all messages (OGMs,
IChs, and Memos) can be recorded on the unit,

MAILBOXES

Messages can be recorded in thres mailboxes (Mail 1, Mail 2 and Message Center), You
can assign mallboxes lo individual family members, business departments, etc. Your QGM
tells the caller how to leave messages (o specific mailboxes. |F a caller does nol select a
mailbox prior leaving a message, the incoming message will be recorded automatically
inte Message Center {Primary mallbox).

OUTGOING MESSAGES (OGMs)

This Is the announcement callers will hear when the unit answers a call. A maximum of

four OGMs {Answer Only, Mail 1, Mail 2 and Message Center) can be recorded up to 30

sgconds each. The unit also has a default OGM (factory preset) that is active when there

ara no OGMs present.

NOTE: Before using you answering syslem, it is suggested that you record an OGM.

A. NORMAL OGM

= This will be played after the unit answars the call. It should include instructions for the
caller on how to access the individual mailboxes: For example;
“Hello, you have reached 555-1234. To leave a message for Peter, press STAR (%)
and 1, now. To'leave a message for Paul, press STAR (*) and 2, now. To feave a
general message, please wail for the fone and then leave your messags.”

B. ANSWER ONLY (ANNC ONLY) OGM

* You may choose o have the unit make an oulgoing announcement without recording
messages (the ICM REC switch is set to ANNG OMNLY). Here is an example for an
Answer Only OGM:
"Helio. Thantk you for calling Flora s fowers. Our hours:are from 8:00AM to 4:00 PN,
Monday through Friday. Flease call back during our normal business hours, Thank yott”

i

6. Enter the talephone number you want to store. You can enter up to 24 digits, If you
make a mislake, press — button to delele the character on the lalt of the cursar.

7. Press MEMO lo save and exit, But if you want to ragister more memaory, you can press
() or () bution instead of MEMO bution,

B. STORING TELEPHONE NUMBERS INTO MEMORY DIALING DIRECTORY FROM
THE CALLER ID CALL RECORDS

1. Make sure that the unit is in the standby mode. The base unit IN USE LED indicalor
should be off.

2. Locate the Call Record that you want to copy by pressing 817-456-7890
(+) or {-) button NAME

3. Press MEMO bution.
If there is an.empty slot, the Call Record is savad automatically B17-456-1690
and you can see the saved memary location on the screen. SAVE TO #10

Example saved at memory localion 10.

If thare is no empty siot, the transfer will fail. You must erase
one of the speed dialing numbers.

4. The screen returns to the Call Record afler 1 second,

MEMORY FULL

DELETING STORED TELEPHONE NUMBERS

A. DELETING SINGLE MEMORY LOGCATION

1. Press MEMO button to see your Mamory Dialing Directary.

2. Use [+) or (-] button or enter the memary iocation o find the
stored telephone number you want to delete,

3. Press DEL bulton once and the unit asks if you want to delete | DELETE?
the entered memory location.

4. Press the DEL button again to delete the stored phone number.
If you do not wish to delete the number, press MEMO buttan to| PELETED!
cancal,

B. DELETING ALL MEMORY LOCATION

1. Press MEMO button to see your Memary Dialing Directory.

2. Press DEL button once and the unit asks if you want to delete
all memories,

3. Press DEL bulton again to delete all numbers in the Memaory I DELETE ALL?
Dialing Diractary,

If you do not wish o delate all numbers, press MEMO button
lo cancel,

B17-456-7880

MEMORY

DELETED!

DIALING FROM THE MEMORY DIALING DIRECTORY
1. Press the MEMOC bution to see your Memory Disling Directory in standhy mede or talk mode.
2. Press (+) or {-) button or enler the memory ocation to find the
mernary location you want. 817-456-7890
3. Praess C. BACK bulton. The unit will make a call and the TALK
selecled telephone number will be dialed automatically.

EDITING STORED TELEPHONE NUMBERS

1. Ensure that the handset is in standby made.

2. Press MEMO button on the handset. The LCD Display will show "MEMORY",

3. Search for the stored entry by prassing {-) or (+) button ta scroll through the Memaory
Bialing Directory or by pressing the keypad butten to enter the memaory location number
(01-20) which has the name and number stored,

4. Follow steps 4-7 as described in'the section Storing Telephone Numbers Into Memary
to overwrite the selectad entry
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MIXED MODE DIALING (Temporary Pulse to Tone Dialing)

1. If you only have pulse (rolary dialing) service in your area and want lo access Tone services
(Bank by Phone, ele.), ensure that the TONE / PULSE swilch is set to the Pulse position,

2. Praess the TONE ( * ) button once to switch from Pulse o Tone dialing lemporarily, Pulse
dialing mode resumas when the call is ended.

PAUSE FUNCTION

= |n some cases, such as PABX or long dislance service, a pause may be needed in the
dialing sequence. Pressing the handsel RE / PA bulton inserts a four-second delay
between dialed numbers,

FLASH FUNCTION
= Usad to access custom calling features such as Call Waiting or Three-Way Calling
provided by your local phone company. Flash can also be used (o restore a dial fone (o

make a new call,

CHANMNEL SELECTION (40 Channels)

A. AUTO CHANNEL SCAN

¢« When you place or receive a call and handset TALK butlen is pressed, the unit auto-
scans for a clear channel.

»  Once it finds a clear channal, the handsel LCD Display symbol @wﬂl light steadily.

B. MANUAL CHANNEL SCAN

= |f the existing channel becomes noisy or starts having
interference, you can either move closer to the base unit
or press the SCAMN | FRG button an the handset until
batter receplion is found.

(Figure 17)

OUT OF RANGE WARNING

=  The hardsat and base unit communicate up to a certain maximum range. The dislance
can be alfecied by weather, power lines, or even ather cordless telephone,

o |f you are faraway from the base unit, the handset beeps and
*OUT OF RANGE" is shown on the LCD Display to warn you
that the background noise level is too high for proper
communication between the handset and the base unit.

» \When you hear this sound and see the "OUT OF RANGE" display, you should move
closer to the base unit. Otherwise, the call will automatically cut off after 3k seconds.

OUT OF RANGE

LOW BATTERY WARNING —

»  When the handset battery voltage level is low, the handset - LOW  symbol is shown
on the LCD Display.

¢ Return fhe handsel on the base cradle to charge.

PAGING FUMCTION

»  Pressthe INTCOM button located an the base unil which simulianeously sends a signal
to the handset. The handset will beep several times, alerling the handsel user of an
incoming call or to initiate an intercom conversation. Page is also usaful to help locate
a misplaced handset.

NOTE: Even though the handset Is in the RING OFF mode, the page function will still operate,

INTERCOM FUNCTION

A. ACTIVATING THE INTERCOM USING THE BASE

1. Press the INTCOM button on the base. The base unit will beep and @
the IN USE LED indicator will flash. The handset will sound a :
repeating series of beeps for 30 seconds to indicale that the Intercom.
function is activated. (Figure 18)
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2. The handset user must press the INTCOGM button to respond.

3. The handset user can now tafk to the person at the base unit. BASE CALL
The base unit user will hear the handset user through the base
unit speaker, INTERCOM

B. ACTIVATING THE INTERCOM USING THE HANDSET

1. Pressthe INTCOM button on the handsetl, The IN USE LED
indicator on the base unit will fiash and the base unit will beep | PAGING
continuously to indicate that the Intercom function is activated.

2. The base unit user can respand by pressing the INTCOM
bulton on the base unil and starl conversalion.

C. TO END THE INTERCOM FUNCTION USING THE HANDSET

o Prezsthe INTCOM butlon on the handset or return the handset 1o the cradle to end the
conversation.

D. TO END THE INTERCOM FUNCTION USING THE BASE

e Pressthe INTCOM button on the base o end the conversation during the intercom mode.

E. IF YOU RECEIVE A CALL WHILE USING THE INTERCOM FUNCTION

«  \When ardnging is being heard from the handset unit, press the TALK button Lo disengage
the Intercom function and connect you with the incoming call,

F IF YOU WISH TO USE INTERCOM WHILE ON THE PHONE LINE

1, Press the handset INTCOM button, The line will hald automatically, the Intercom function
will turn on after a series of 3 beeps.

2. Pressthe handset INTCOM button again o disconnect the Intercom mode and resume
your phone conversation,

INTERCOM

ANSWERING MACHINE OPERATION

The unit features a sophisticated Digital Answering System. Incoming Messages (ICMs),
Culgoing Messages (OGMs) and Memo messages are stored electronically into digital
memary. Massages are accessed instantly and arranged compactly in this memory. The
unit can store 10 minutes of messages (ICMs, OGMs and Memos combined).

VOICE MENU SYSTEM
A sophisticated Volce Menu System has been designed and pre-programmed into the unil
This system will verbally guide you through key operational procedures

TIME / DAY STAMP

ICMs and Memo messages are automalically voice-stamped with the current time and day.
NOTE:; If the system clock is not set, the unit will anncunce “The Hme /s OFF.” after each
message playback. Please refer to the INITIAL SETUP or REMOTE OFERATION section
on how to set the system time and day.

SETTING ANSWER ON / OFF

The unit defaulls to Answer ON aulomatically after power up. The unit will announce "Answaring

machine.is ON, please change the time and record your announcement”. The Digital LED

Display will indicata the total number of message(s) in Message Center (primary mallbox).

A. TO TURN ANSWER MODE OFF

1. Press the ANSWER button on the base unit.

2. The unit will announce “Answering machine /s OFF " The Digital LED Display will
show "- - "

NOTE: The unit will answer afler the 10th ring if the Answering Mode is OFF, Refer to the

'‘REMOTE ANSWER ON" section an how o turn the Answering Mode ON remately.
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2. Prass the handsel TALK button againand listen for a dial tone.

3. Press the handset RE / PA bution. This will automatically redial the last telephone number
you called (Up to 31 digits)

B. WHEN THE HANDSET IS5 OFF THE BASE UNIT AND IN STANDBY MODE

1. Press the TALK button on the handset and listen for a dial tone.

2. Prass the RE / PA button. This will autermatically redial {he last lelephone number you

called (Up to 31 digits).

STORIMNG TELEPHONE NUMBERS INTO MEMORY DIALING DIRECTORY

In addition 1o your Call Records, you can store up to 20 speed dial names and telephone

numbers inlo memory and you can then dial any of the stored phone numbers. You can also

transfer a Call Record into the Memaory Dialing Directory.

A. STORING TELEPHONE NUMBERS INTO MEMORY.

1. Make surz that the handset is In the standby mode, The base unit IN USE LED indicator
should be aff.

2. Press and release the MEMO butlon. The handset will beep aonce.

3. Pressthe (+) or (-) bulton lo locale an avaitable location ar enter a memaory location.
There are available 20 memony locations. Memory location below 10 needs a leading
zern such az 01, 02 to 09, If the memory location is avallable, the LCD Display shows
tha memory localion number and the "EMPTY" message. The flashing line or cursor
indicatas thal the phone Is ready for data aniry,

4. Enter the name, characler by character. You can anter up to 15 characters, Locate the
character on the keypads 2 through 9. Press ance to enter the first characler, twice for
the second character, elc. See Name Entry Table. Use —or— button to move the cursar
back and forth through the name entry line, To creale a space between characlers and
words, press the — button twice after the |last entered characier,

NAME ENTRY TABLE

Kﬂ!f___' !Il L] zr'd 3n|l 4Ih 5Ih
1 | & { I 1 Space
| 7 B C 2
3 B E E 3
4 G H I 4
4] dJ == f 5
i Mt M 0 B
[ B Cl | AL e o
a T Il S 8
] Wy X b Z g
] 0
i i

Example: JOHN 1
R | B
) Press 6 three imes
H Press 4 two limes
M Press 6 two times
{Spaca) Press — butlon two times
1 Press 1 four times

5 Press MEMO button to store the name field. The cursor or marker moves to the telephone
number line antry.
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C. MAIL 1 AND MAILZ OGMs
* [fthe caller has selected a mailbox, they will hear the individual DGM specific to that
mailbox, For example;
‘This is Mary. Please leave a message after the tone. Thanks!"”
D. DEFAULT OGM
The unit has a bullt-in default OGM. If you do not record your own OGM(s), the unit
will automaltically answar incoming calis with the following message: “Flease record
your message affer the heep.”
NOTES: The defaull DGM cannot be changed. IT the unit experiences a power failure and
the backup batleries are not installed or dead, all recorded OGM(s) will be erased and the
unit will revert to tha defaultl OGM,
When racarding your OGMs, speak slawly in a clear voice. Speak at a dislance of 12 1o 18
inches fram the microphene located at the front side of the unit base unit. The maximum
OGM record fime is 30 seconds.

RECORDING THE OGM

NOTES: For betler sound quality of OGM(s), it is advised lo record your OGM(s) an the

base unit than recording it remotely an the handsat.

A. RECORDING THE NORMAL OGM

1. Make sure lhe Answer Mode is ON. Press the ANSWER button of base unit to turn
Answar Mode ON. The unit will announce "Answering maching js ON',

2. Selthe ICM REC switch (located on the right side of the base || e P
unit) to the NORMAL position. u@@

3. Press and hold tha OGM button, The unit will announce
"Please record your announcement after the heep." (Figure 21)

4. Conlinue to hold the C{GM button and begin your outgeing announcement. The Digital
LED Display will indicate the elapsed time of the recording.

5. Release the OGM button when you have finished recording. The unit will announce
"End of recording.” and your OGM will play back once automatically for your review.

B. RECORDING THE ANSWER ONLY (ANNC ONLY) OGM

1. Make sure the Answering Maode is ON.

2. Seltthe ICM REC switch {located on the right side of the base unit) to the ANNC ONLY
position. The Digital LED Display will show “4g”,

3. Press and hold the OGM button. The unil will announce “Please record your

announcement after the beep.”

4. Continug to hold the OGM button and begin your culgoing announcement. The Digital
LED Display will indicate the slapsed time of the recording,

5. Release the OGM button when you have finished recording, The unit will announce
‘End of recording.” and your OGM will play back once automatically for your review.

NOTE: You must record an Answer Only OGM to use the Answer Only feature, If no OGM

isrecorded and ANNC OMLY is selected, the unit will answer all incoming calls with “Wemorny

Full.” only, then hang up.

C. RECORDING MAILT AND MAIL2 OGMs

1. Make sure the Answering Mode is QM.

2. Press and hold the MAIL bullon (1 or 2), The unil slates
‘Please record your announcement after the beep:”

3. Continue to hold the MAIL button and begin your
oulgoing announcement, The Digital LED Display will
indicate the elapsed time of the recording.

4, Release the MALL button when you have finished recording, The unit will announoe
“End of recording.” and your OGM will play back once automatically for your review,

5, Repsat steps 2 through 4 for the next mailbox.

X %@

{Figure 22}
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(Figura 12)

INITIAL SETUP

Before you can use your cordless telephone, the handset must be charged for at least 12
hours. See charging instruction on MAXIMIZING BATTERY LIFE section of this manual.

TOMNE / PULSE SETTING
Salect the appropriate dialing service by moving the -
TONE { PULSE switch on the side of the base unit: 4
«  TOMNE for Tone service, or m”_E s o
= PULSE for Rotary sarvice. {Figure 13)
SETTING THE BASE UNIT RINGER
1. Set the ringer switch at the side of the base unit 1o "OFF" FINGER
position. The ringer is deactivated. The unit will not ring
while receiving an incoming call.

2. Setthe ringer switch o "ON" position. The ringer is activated,
The unit will ring while recelving an incoming call.

OFF an
(Figure 14)

SETTING THE DAY AND TIME OF THE BASE UNIT

NOTE: The time sel is used for time stamping the recorded message(s).

1. After 12 hours, remave the handset from the base unit. O NIFOU P B

2. Pressthe REMOTE button on the handset, The unit will @ @' a= @
prompt *You have no new message. For help, press 9." ’
followed by a long baep. \Fipkracts)

3. Press 2. The unit will announce the defaull setting of day "Monday” and fime "2 4.0.",
The unit will prompt "Plegse enler new day.”

4. After hearing a long beap, enter the new day (Monday = 1, Tugsday = 2,

Wednazday = 3, ete:). The unit will then prompt "Flease enter new time."

After hearing a long beap, enter the new hour (01-12).

After two beeps; enter the new minute (00-59).

7. After two beeps, press 1 for AM or press 2 for PM. The unit will announce the new day
and time followed by a long beep and will prompt "Flease enfer the next comimand.”

8. Pressthe REMOTE butlon to exit the REMOTE mode. Otharwiss, the REMOTE function
will tum off automatically indicated by long beep and will prompt “End of remote.” if not
in use for 8 seconds,
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B. PREVIOUS MESSAGE

Press the PREY bution once during message playback to i e e
skip backward one message. H@‘
REPEATING MESSAGE
Press the REPEAT bulton onee during message playback. (Figure 25)
SKIPPING MESSAGES

Press the SKIP button during message playback lo skip o the next message.
STOP MESSAGE PLAYBACK

Press the MESSAGE CENTER { STOP button to stop message playback,

*m*o*0

ERASING MESSAGES

A. SELECTIVE ERASING BE g my

1, Press the ERASE button during message playback. The Digital E\ i
LED Display will show "ER." !

2. The unit will anneunce "Message (number) erased.” and then (Figure Z8)
start the next message. .

MOTE: Erased messages cannot be retrieved. There is a momentary delay after erasing

messages o allow the unil to recrganize and oplimize s memory space.

B. ERASING ALL MESSAGES IN THE MESSAGE CENTER

1. Press and hold the ERASE button until a beepis heard. The Digilal LED Display goes
blank {00}, and the Message Center (primary mailbox) LED indicator will lurn off.

2, The unit will announce "Message erased. You have no message."All messages are now
erased in the message cenler,

NOTE: The unit will announce “You have no message.” If there are no more messages,

C. ERASING ALL MESSAGES IN MAILBOXT OR MAILBOX2

1. Press the ERASE button.

2. The unit will beep and prompt “Enter Mailbox nwmber”. The unil will beep and mail 1
and mail 2 LED indicators will flash.

3. Press and hold the selected mailbox butten until a beep tone is heard. The unit will
announce “Messages erased. You have no message”. All messages are now erasad in
the selected mailbox.

MEMORY FULL DETECTION

The memoery full condition occurs:

* |10 minutes of recording time is reached, or

* |f 59 messages (Le. memo, OGM, ICM) have been recorded as indicated by the Digital
LED Display shown as "FU ", Erasing messages. will eliminate this candition,

= | there is an incoming call, the unit will answer the 10" ring and announce “Mamory
FULL". You can erase any or all the messages remotely after lislening to them. Refer lo
the REMOTE OPERATION section for more details.

CALL SCREENING /| AUTO DISCONNECT

You can listen to the caller leave their ICM and decide if you want te answer the call,

A. FROM THE HANDSET (Away From the Base Unit)

1. When the unit rings, press the REMOTE buiton on the handsel. | SCREEN
The unit will immediately answer the call. You will hear your
OGM followed by the caller's message through the handset recelver,

2. If you decide to take the call, simply press the TALK bullon and begin speaking,

B. FROM THE HANDSET (In the Base Unit Cradle)

1. When the unit answers a call, you will hear your QGM followed by the caller's message
through the speaker.
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BELT CLIP INSTRUCTION

Clamp the bell clip at the back of handset as shown in Figure B.

___ BeltClip

Handset |

CONNECTING THE HEADSET

Faor hands free conversation, a headset {not includad) is connected to the headsel jack as
shown 0 Figure 9. The handset receiver and microphone are disakled when the headset is

connected.

N
|

Headsel Jack

Headset Plug
(2.5 mm)

(Figura 9)
Press the TALK button to answer or place a call using the headset. Refer to the manufacturer's
headset manual for more details.

BASE UNIT POWER CONNECTION

A CAUTION:

You must use a Class 2 Power Source 9VDC 500mA, The plug must corractly fit the base

unit's adapter jack.

1. Plug the adapter into a standard AC outlet,

2. Insert the small plug into the adapier jack on the rear of the base as shown in Figura 10.
Lpon power-up, the Digital LED Display will show "= -". Afler B seconds, a long beep will
be emilled and announce: “Answering machine is an, Please change the time and
record your announcement.”

13

2. The unit will prompt “For help, press 9." and allow 7 seconds for you to enter a command,

3. Pressing 2 will start the Volce Help Menu.

4. Al the completion of any function, a beep will sound and the unit will prompt “Please
enfer next command.” for the next command.

5 o end the Remote Operation, press the handsel REMOTE butlon once or place the
handsal on the base cradle.

NOTE: The unit will announce "End of Remeate” i no command is entered within seven seconds

after the prompt, The unit will then retumn to standby mode:

REMOTE COMMANDS

A. VOICE HELP MENU

Press 9 for Voice Help Menu. All remota commands can be entered during playback of the
Vaoice Help Manu. The fallowing table shows the Voice Help Menu:

 Key Function
1 I Change Password
2 Change Time and Day
3 Room Monitoring
4 + Mailbox no,(0,1,2) Record MEMO

5 + Mallbox no{0,1,2.3) Record Announcement (OGM)
_ 6 Set Answer Mode [0 ON ==
|7+ Mailbox n.(0.1.2) Playback Message (MEMO, ICM)
8 + Mall box no,((11,2.3) Playback Announcement {OGM)
L ey ] Voice Help Menu
. Slop Function
i Sel Answer Made to OFF

During playback, yvou can press the following keys:
Playback Pravious Message
Repeal a Massage
Skip Forward to the Next Messags
Erase a Message |
Siop Function

L = O S

B. STOP FUNCTION
*  Press® (o abort the current function.
C. CHANGING THE PASSWORD
1. Press the 1 key within seven seconds after the voice prompt “For help, press 8% or
“Flease enter next command, " The unit will prompt " Your password /s {current code).
Please enter new password,”
2. Aftera long beep, enler your new 2-digit password, and the unit will announce “Your
password {5 (new codel. Please enter next command.”
. SETTING THE DAY AND TIME
Frass the 2 key within seven seconds afler the vaice prampt “Far help, press 9."or
"Please enter next command.” The unit will announce the current day and time. The
unit will prompt “FPlease enier new day,"
2. After a long beep, enter the new day (Monday = 1, Tuesday =2, Wednesday =3, etc.),
The unit will then prompt "Please enfer new time."
After 2 long beep, enter the new hour (01-12),
After two beeps. enter the new minute (00-53),
After two beeps, press 1 for AM, or press 2 for PM.
The unit will announce the new day and time, followed by a beap.
The unit will prompt, “Please enter next commartd,"

—

ST P L2
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{Figure 4)
BASE UNIT CONTROLS - Answering System

MAIL 1, MAIL 2 LED Indicators: Lights up to indicate the presence of massage(s) and
flashes to indicate il is aclive and ready lo operale.

MAIL 1, MAIL 2 Buttons: Press lo play the message(s) on the desired mailbox, Press
and hold to record the outgoing message (OGM) on the selected mailbox,

MEMO| PREV] Button: Used to record a memo message for yoursall or others and
also used for two way recording. Skips to the previous message during playback.
ERASE Button: Allows you lo erase a single message or all messages in order to
CONSENVE MEessage space in memory.

OGM Button: Records and plays the outgoing message which the callers hear
upon diafing the unit. Replays the current message playing.

ANSWER Button: Press o activate or deactivate answer function, Skips current
message forward fo the next message during playback.

MESSAGE CENTER / STOP Button: Press lo play the message(s) on the message
canter, During playback, press lo stop the message being playad.

Digital LED Display: A two-digit LED display to indicate the number of messages and
system status. Also displays the current channel number while in TALK mode.

| Code Function
i 00-59 | Message / Timer Count
== I Answer OFF
Ir Mamao Recording
2r Two-way Recording
Ao Answer Only
An _ Answer Calls
In ~__Intercom I
Ic Remaote Control
FU . Memory Full
ER ~ Erasing Message
opP OGM Playback
Or 0OGM Record

9. MESSAGE CENTER LED Indicator: Lighls up to indicate that hera is message(s) on

tha message canter. Flashes to indicate it is active and ready to operatea,

1

J. PLAY MESSAGES
1. Press 7 bution and the unit will prompled “Enter maitbox number.”
2. Press one of the follow key:

Key MEMOC
0 -I'l;-'iéssagla Canter MEMD _t‘
1 ' Mail box 1 MEMO |
2 Mail box 2 MEMO _|

NOTE: An error beep s heard If wrong key is pressed,

The unit will prompt: “"Mailbox (number). You have (number) message(s)." and playback

the message. After the playback, the unit will prompt: “End of message. Piease enter next

command.”

K. PLAYBACK OPTIONS

Rewview Previous Message © Press 7, (o go to the previous massage.

Repeal Messages: Press 8, to restart the same message from the beginning.

Skip Message ! Press 9, to skip forward to the next message |

Erase a Message : Press 0, to erase a parlicular message.

Slop Message Playback ;| Press * | o lerminate massage playback.

NOTE: The unit will announce “End of message. " when all messages have been played.

L. ROOM MONITORING

1. Press 3 wilhin seven seconds after the voice prompt “Far help, press 8.7 or “Please
anfer mext command.” This allows you to listen to the sounds in the room whara the unit
is located,

2. Two beepswill sound when 20 seconds has elapsed and the unit will announce: Please
enter next command,”

3, Iiyou wish to resume moniloring, simply press 3 after a beep is heard, Key entry must
be within 7 seconds after a beep is heard.

CALLER ID OPERATION

IMPORTANT: Subscription to Caller ID {CID) service from your local phane company is
required for using the Caller 1D features of the unit. Other optional services such as Message
Waiting and Caller ID Call Wailing can be ordered from your local phone company.

INTRODUCTION TO CALLER 1D AND CALL WAITING ID
The unit's Caller 1D ¢ Call Waiting 1D devices allow you o iake advantage of the Caller
ldentification delivery service offered by your lncal telephone company. For more information,
you can refer to the following Questions and Answers lable:

ANSWERS
Caller ID is & device thatidentifies the calling party bafora
you answer a call, This device can be used to screen
unwanied calls and eliminale harassment from annoying
calls,
Call Waiting 1D Is a device that can also identifies the
call waiting party before you answar a call,

— QUESTIONS
What is Caller ID7?

| What is Call Waiting ID7

When used with Caller 1D 7 Call Waiting D service, the
Caller ID/ Call Waiting 1D device displays the name (if
avallable), and the telephone number (if available) of
the person calling before you answer your telephane,

How does Caller ID and
Call Waiting 1D wark?
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12,

13,

14.

15.

16.
17.

18.

19.
20.

Microphone: Used for speaking with callars, recording OGMs and memo messages
ramotely.

RE/ FquRadial { Pause) Button: Automatically dials the last number called up to 31
digits, Also used lo inserl a four-second delay between dialed numbers In PABX or long
distance senvices.

FLASH Button: Momentarily hangs up the phone fo regain dial lone or access cuslom
calling features such as Call Waiting or Three-Way Calling provided by your local phone
comparny.

C. BACK [Call Back) Button: Allows you to callback the phone number in Call Record
list, memory and predial mode.

Headset Jack: Headset connection at hands free conversation,

MEMO (Memory) Butten; Used for storing { relrigving phone numbers to/ from the 20
Mamory Dialing Directary.

NEW CALL LED Indicator: Flashes if the system has new call message(s) and have
massage(s) in your voice mailbox (if you subscribe to your lelephone company's voice
malil sarvice),

Retainer Slot: It allows the handsel to hang on the base unit,

Receiver: Allows you to hear calls, messages, and the voice menu prompls from Lhe
handsel.

HANDSET CONTROLS - Answering System  4p

=
=l

1 e msswoRl  TREERY Wonon
5-@ I 1 5
. : -. =
"'\-\.\__\_\_‘__ '\,_I| i Il: il.l AN O

CDEIED)

14

12,13

11

8 9,10
(Figure 2)
PASSWORD Button: Press to change password for remote operation,
MEMO REC Button: Press lo record MEMO in mailboxes.
REC OGM Button: Press to record outgoing messages (OGMs).
PLAY Button: Press to playback messages.
PREV Button: Press to skip to the previous message during playbach.
STOP Button: Press to stop current activity.
ERASE Button: Press lo erase messages.
REMOTE Button: Allows you to access mosl of the unit's functions away from the base
unit using the handset.
DGM Button: Press to playback cutgoing messages (OGMs).

. RPT Button: Press to repeat the message belng played.

ANS. OFF Button: Press to deaclivate answer function.

. HELP Button: Press (o access voice help menu,

.. SKIP Button: Press to skip lo the next messages during playback.

. ANS. ON Button: Press lo-aclivate answer function.

. MONITOR Button: Press to listen to the surrounding where the base is located.
. TIME | DAY Button: Press to set the day and time stamp.

]

B. DELETING ALL CALL RECORDS
1.

2.

3

In standby mode, the LCD Display shows the total and new ALL:T0 NEW:05

Call Records,

Press DEL button once and the unit asks if you want to delete DELETE ALL?
all Call Records.

Press DEL butlon again to delete all Call Records, If you do

net wish to delete all numbers, press {+) ar (<) butlon o cancel. | DELETED!

CALLBACK FROM CALL RECORDS
A. CALLBACK OFTION 1

In this oplion, Callback dial is same as shown on the LCD Display.
1.

2

3.

In standby mode or talk made, press (+) or (<) button lo see
your Call Record an the LCD Display.

817-456-7890
NAME

Find the desired Call Record to dial.
Press C. BACK button once to dial. The unit will dial as shown on the 1able below.

CALLBACK DIAL OPERATION TABLE

Casa LCD Displa}' MNumber of Digitﬁ Called
Back
1. The area code of = T digits when = 7 digils when
incoming telephone number CALLBACK MUMBER is CALLBACK NUMBER is
is same as user's arga set o 07, zelto 07,
code. = 10 digits when = 10 digits when
CALLBACK NUMBER is CALLBACK NUMBER is
set to 10 selio 10.
= Seepage 31 onsetting  |= See page 31 on setting
the CALLBACK the CALLBACK
NUMBER. NUMBER.
2. The area code of incoming | = 10 digits ¢ 10 digits
telephone number is same
as neighboring area code.
3. The.area code of incoming | = 1+ 10 digits = 1+ 10 digits
telephone number is different
from user’s area code or
nefghboring area code,

B. CALLEBACK OPTION 2
In this option, Callback dials 1+10 digits and your Call Record will be changed {o 1+10 digits

aulomatically.
1. In standby mode or talk mode, press (+) ar {-) bution to 456-7890
see your Call Record on the LCD Display, NAME
2, Find the desired Call Record o dial,
3. Press and hold C. BACK button for about 2 seconds. 18174567890
The unit will dial as shown on the table below, NAME
User's area code = 817
LCD Display Wumber of Digits Called Back

7 digits » | +usersareacode + 7 digils

= Ifthe user's area code is not set, 7 digits will be called back.
10 digits » 1+ 10digits [
11:digits = 11 digils
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. HOW TO SET RINGER ON / OFF

F

1. In standby mode, press SCAN { PRG button.

2. Press 5 button, or press (-} button three times. RINGER:ON
The current mode is displayed.

3. Press — or = button to change mode. RINGER OFF

4. Press SCAN / PRG button 1o save and exit,

G. HOW TO SET TIME
NOTE:The lime set is for the LCD Display time. If the CALLER |0 signal comes in, the time
will adjust automatically.

1. Instandby mode, press SCAMN { PRG button,
2. Press 6 butlon, or press () button two times.

12:20 AM 10/20
TIME SET

The current time is displayed,
3. Enter 2 digits hour. The paosition to edilis blinking,
Lise - button lo delete error enlry.

4. Enler 2 digits minute,
5. Press 1 for AM and 2 for PM.
G. Enter 2 digits month.
7. Enler 2 digits day.
B, Press SCAN ! PRG button to save and axit.
H. HOW TO ADJUST THE CONTRAST OF LCD DISPLAY
1. Instandby mode, prass SCAN / PRG button,
2. Praess 7 button, or press (-] button once. 0z
The current contrast is displayed, CONTRAST
3, Press -+ or = bullon 1o change the contrast,

The eontrast serolls as 01 — 02 — 03 (Threa steps),
4. Press SCAN ! PRG bution to save and exit,

NEW CALL / MESSAGE INDICATOR

= 0Onthe base unit, NEW CALL LED indicatar will flash every 1second when new call
comes in. NEW CALL LED indicator will flash every 2 second when voice mall message
COMmes In.

= On the handset, NEW CALL LED indicator will flash every 2 seconds,

TALKING TIME AND CHANNEL DISPLAY

In talk mode, the LCD Display shows the talking {ime.
The LCD Display as shown means 1 hour and 12 minutes 1112 10 32
and 10 seconds, The using channel is 32, TALK

CALL WAITING ID OPERATION

Call Waiting 10 lets you know wha is on call wailing while you are still using the telephona,
Before, only a tone alerts you if you have a call waiting. Now, the unit can also show the
Caller Identification on Call Wailing (CIDEW) information using the LCD Display.

NOTE: During conversation and the Call Waiting signal comes in, you will hear the data
signal, Before you use these features on your unit, you must first subscribe to the services
through your local telephone company,

When the Call Waiting signal Is heard on the receiver, the LCD Display will show the name and
number just like reguiar Caller |D. If you wish lo speak lo this person press the FLASH butlon,
The Call Waiting |D Records are stored, reviewed, radialed and edited the same as regular
Caller |0 Records. Please refer fo the CALLER ID OPERATION section for more details,
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INDUSTRY CANADA CERTIFIE!

RINGER EQUIVALENCE NUMBER

NOTICE: The ringer equivalence number {REN) assigned to each terminal device provides
an indication of the masimum number of ierminals allowed o be connected to a lelephane
interface. The termination on an inlerface may consist of any combination of devices subject
only to the requirement that the sum of the ringer equivalence numbers of all the devices
does nol excead 5.

INDUSTRY CANADA NOTICE

WOTICE: The Industry Canada label idenlifies certified equipment. This cerlification means
that the equipment meets cerlain telecommunications network protective, operational and
safety requiraments. The Department does nol guarantee the equipment will operate to the
operator's satisfaction.

Before installing this equipment, users should ensure that iLis permissible to be connected
to the facilities of the local lelecommunications company,

The equipment must also be instailed using an approvad method of connaction. The customer
should be aware that compliance with the above conditions may not prevent degradation of
sarvice in some siluations.

Repairs to certified equipment should be made by an authorized Canadian maintenance
facllity designated by the supplier. Any repairs or alterations made by the user to this
equipment, or equipment malfunctions, may give the telecommunications company cause
{o request the user to disconnect the equipment.

Usars should ensure for their own protection that the electrical ground connections of the

power ulility, tlelephone lines and internal metallic water pipe system, if present, dre connected
togather. This precaution may be particulariy important in rural areas.

A CAUTION: Users should not attempt to make such connections themselves,
but should contact the appropriate eleciric inspection authorily, or electriclan, as appropriate,

A ADAPTER: Use only with Class 2 Power Source 9VDC 500mA.

11:10 AM 10110 CALL # 02

234-567-8301
MO NAME

11:10 AM 10/10 CALL # 03

234-567-8001
JOHN SMITH

-

RINGING

TALK [M]

OuUT OF RANGE

MSG WAIT ON

MSG
ALL:10 NEW:DS

BASE CALL

PROGRAM

INTERCOM

SCREEN

REMOTE

MO NAME
The Caller Name might nol be available from the caller's
araa.

REPEAT CALL
The blinking * indicates that the Call record Information
comes multiple.

RINGING
The phone is receiving a ring signal,

TALK

The handset is ON and reacy for you to dial.
[M] means that the valume level is medijum,
[L] for low level and [H] for high level.

OUT OF RANGE
The handset has tried to call but failed or the handssl is
moved out of range from the base unit in talk mode.

MSGEWAIT ON
This means that your voice mail box has & new message
right now.

MESSAGE WAITING MARK
The MSG mark means that your voice mail box has a new
message.

BASE CALL
This occurs when you are trying to page or locate the
handsel,

PROGRAM
This indicales that the unit is ready to program,

INTERCOM
This means that the unit is in intercom mode.

SCREEN
This means that the unil is in call sereening.

REMOTE
[t will be displayed when the unit is In remote operation.




SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS

Whan using your telephone equipment, basic safety precautions should always be followed

to reduce the risk af fire, glectric shock, and injury to persons, including the Tollowing:

1. Read and understand all instructions.

2. Foliow all warnings and instructions marked on the product.

3. Unplug this product from the wall outlet before cleaning. Da nol use liquid cleanars or
aerosal cleaners. Lse a damp cloth for cleaning.

4. Do not use this product near water, for example, near a bathtub, wash bowl, kitchen
sink, or laundry tub, ina wet basement or near a swimming pool.

6. Do nol place this product on an unstable cart, stand, or lable, The product may fall,
causing serious damage to the product,

6. Slois and openings in the cabinet al the back ar botlom are provided for ventilation, to
protect it fram overheating. These openings should never be blocked or covered, The
spenings should never be blocked by placing the product on the bed, sofa, rug, or other
similar surface. This product should never be placed near or over a radiator or heat
register, This product should nol be placed In a buill-in Installation unless proper
venlilaticn is provided.

7. This product should be operated anly from the type of power source indicated on the
marking label. If you are not sure of the type of power supply to your home, consult your
dealer or local powar company.

B. Do notallow anything to rest on the power cord. Do not locate this product where the
cord will be abused by persons walking on It

9. Do not overload wall outlets and exlension cords as this can resull in the risk of fire or
glectric shock,

10. Never push objects of any kind inle this product through cabinet slols as they may
louch dangeraus vollage points or short out parls that could result in a risk of fire or
glectic shock, Nevar spill liquid of any kind on the product,

11, To reduce the risk of eleciric shock, do not disassemble this product, but take it to a
qualified service contractor when same service or repair work is required. Opening or
remaoving covers may expose you to dangerous voltages or other risks. Incorrect
reassembly can cause electric shock when the appliance is subsequently used.

12. Unplug this product from the wall outlet and refer servicing 1o qualified senvice personne|
under the following conditions:

A, When the power supply cord or plug is damaged or frayed.

E. [Ifliquid has been spilled into the praduct.

C. Iithe product has been exposed to rain or water.

0. If the product dees not operate narmally by following the operating instructions.
Adjust only those contrals that are covered by the operating Instructions. Improper
adjustments of other controls may result in damage and will often require extensive
work by a qualified technician to restore the product lo normal cperation,

E. |Iithe product has been dropped or the cabinei has been damaged.

F. |f the product exhibils a distinctive change in perfarmance.

13, Awoid using a telephone (other han a cordless type) during an eleclrical storm. There
may be a remote risk of electric shock from lightning.

14. Do not usa the telephone to report a gas [2ak n the vicinity of the leak.

i

TROUBLESHOOTING

SYMPTOMS

POSSIBLE SOLUTION { CAUSE

Mo dial tone

Check that the telephone line cord connectors at both ends
are pushed in firmly until they click.

If you had a power failure or had unplugged the base unil,
replace the handset on the base unit for bwe to five seconds
o resat the system.

Does not ring

Mo po'-;.rErIErn the
handset unit

Does not charge

Check the RING ON / OFF mode on the handset, Sel lo
the RING ON mode to enable the handset ringar.

Cheack thal the telephone line cord connectors at both ends
are pushed in firmly uniil they click.

You may have excesded the Ringer Equivalence Number
(REN) limit of how many phones can be connecled (o the
same line. The REN total of all devices {printad on the
bottom label of each unit) should not exceed five (5).
Djsconnecl Lhe appmpnatﬂ unlts m lower the REM lotal,

“Check the Ni-Cd hanary pack for proper connection inside

the battery compartment an the handset.
The handset rechargeable Mi-Cd battery pack may need
charging.

“Check the Ni-Cd battery pack for proper conneclion inside

the batlery compartment on the handset,
The charging contacts and lerminals may need cleaning
with an alcohal-dampened swab,

" Range is limited

Ralse or reposition the anlanna on the base.

Movi the base unit so that it is centrally lecated In your
residence or office and make sure that the base unit is
nol located near appliances,

The handset Mi-Cd battery may be weak, Recharge the
Ni-Cd batlery,

Refer to the section “Improving Cordless Reception”.

Interference on
reception

Choose an alternate channel using the SCAN button on
the handset.
Refer to the section "Improving Cordless Receplion”.

Cannot access
Ramole Operaticn

The password you have entered may be incorrect. Enter
the correct password during OGM playback or within 7
secands after the OGM has finished playing.

Excessive static

Ensure that the antenna is not touching another metal
object,
Refer 1o the section TImpraving Cordless Receplion”.
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IMPORTANT SERVICE INFORMATION

Read this manual before attempting to setup or use this instriment. Il contains important
informaticn regarding safe installation and use. Keep this manual for fulure reference. Also

save the carton, packing and proof of purchase Lo simplify and accelerate any needed action,
If you need assistance or service in Canada, call MEMCORP CANADA at {905) 840-0560.

You can also visit our web site at; hitp:ffwww, memcorpine.com for technical support and
information an aur other products.

A WARNING

To prevent fire or shock hazard, do not expose this product lo rain or any ype of excess
meoisture. I accidentally dropped inlo water, the adapler should immediately be unplugged

from the wall along with the telephone line cord.

THIS SYMBOL IS INTENDED TO ALERT THE USER OF THE PRESENCE
OF IMPORTANT OPERATING AND MAINTENANCE (SERVICING)
INSTRUCTIONS IN THE OWNER'S MANUAL.

TECHNICAL INFORMATION

This cordless phone uses radio frequencies to allow mobility, There are certain difficulties in
using radio frequencies with a cordless telephone. While these are normal, the fallowing
could affect the operation of your system,

NOISE: Electric pulse noise is present in most homes at one tlime or another, This nolse is
most inlense duning electrical storms. Cerlain kinds of electric gquipment such as ligh
dimmers; lluorescent bulbs, motors, and fans alsc generale noise pulses. Because radio
frequencies are susceplible o these noise pulses, you may occasionally hear them in your
handset, Generally, they are minor annoyances and should not be interpreted as defects in
your syslem.

RANGE: Because radio frequencies are used, location of the base unit can affect operating
range. Try several locations in your home or busingss and pick the one that gives you the
clearest signal.

INTERFERENCE: Some eleclronic devices operate in and/or generate interference near
the operating frequencies of your cordless telephone. While several protection circuits are
used to prevent unwanted signals, there may be periods when these unwanted signals
cause interference. If interference occurs fraquently, it can be minimized or sliminated by
lowering lhe height of your base antenna or by ralocating the basea unit. You can chack for
interference before selecting the final base unit logation by plugging in the phene.
AUTOMATIC DIGITAL SECURITY: This systerm helps protect the privacy of your lelephone
corversalion from other cordless phones nearby. Whenever the handset is returned to the
base, a new security code between the handset and base is randomly generated,

NOTE: If a power failure occurred on the handsel or the base or if the handsel is out of
range from the base for more than 28 seconds, the security code is lost, along with the link
between the handset and base. In order lo reestablish the security code, retum the handset
ta the base until the IN-USE/CHARGE LED Indicator lights and & beep is heard.
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